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Call reference number (2025-22)
Call name IT Technical Assistant
Application Deadline 2025/06/22

Introduction and main description

We are seeking an enthusiastic IT technical assistant to join the IT Department at Fundacion
BCMaterials.

The IT Technical Assistant will depend on the head of IT & Facilities and will work closely with
another IT Technician at the center.

The position is within the framework of an international and multidisciplinary environment.
BCMaterials is an autonomous research centre, included in the BERC’s (Basque Excellence
Research Centers) network and its mission is to generate knowledge on the new generation
of materials, turning this knowledge into (multi)functional solutions and devices for the
benefit of society.

We offer a one-year contract to start immediately. This can be converted into an indefinite
contract.

Skills and Requirements

SKILLS:

« A very high level of motivation and independent thinking abilities.

* Precise, with attention to detail, and well organized.

» Proactive, flexible, and have a problem-solving attitude.

« Ability to interact effectively with users, providing excellent internal customer service.
« Skills in communication and collaboration with people from diverse cultures and
nationalities, adapting to different contexts and needs.

REQUIREMENTS

« A certificate of higher education or similar in Technician in Administration of Network
Computing Systems (ASIR).

» Excellent command of spoken and written English and Spanish.

» Knowledge in Microsoft Active Directory, Microsoft's desktop and server operating systems,
networking equipment.

» Experience with Debian and Fedora based distros, like Ubuntu, RHEL or CentOS.

» Experience with Microsoft PowerShell scripting.

ADDITIONAL VALUED SKILLS:

» Any certification related to cybersecurity or ITIL.

* Previous experience working with ITSM tools (JSM, Confluence).

« Previous experience working with Microsoft Intune, Windows Autopilot and/or MDM
environments.

* Previous experience with Microsoft's Power Automate and Power Apps.

» Proven experience managing next-gen firewalls.

« Knowledge configuring and managing backup software (Veeam, Veritas, Commvault)
« Experience with virtualization environments (VMware, Hyper-V)
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Work Program / Duties / Responsibilities

» Support researchers and administration users in their daily use of corporate IT services.

» Work in collaboration with the rest of the technical staff.

« Maintenance and support of IT equipment: laptops, workstations, printers, UPS, switches,
firewalls, servers.

* Inventory control of IT assets and related documentation.

» Basic corporate IT training for new users during their onboarding process.

* Reqistration and tracking of technical support cases with vendors.

« Management of Intune apps, policies and device deployments.

« Management of Active Directory users and computers in a hybrid environment.

Application Procedure

Apply by submitting @ motivation letter and a CV (in English) using the “Contact” button at
the corresponding offer, at the “Join Us” area on BCMaterials’ portal
(https://www.bcmaterials.net/join-us).

Your name and email address will be required for furher contact too.

Other Relevant Information

We provide a highly stimulating environment with state-of-the-art infrastructures, and unique
professional career development opportunities. We offer and promote a diverse and inclusive
environment and welcomes applicants regardless of age, disability, gender, nationality,
ethnicity, religion, sexual orientation or gender identity.
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